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Bedford, Ohio October 18,2010

Bedford City Council met in a work session at Bedford City Hall on Monday, October 18, 2010 at 6:45
p-m.

Present: Council Members: Mayor Dan Pocek, Warner Batten, Stan Koci, Paula Mizsak, Marilyn Zolata,
Greg Pozar, Don Saunders. Also Present: Clerk of Council Kathleen Lynch. Administration: City
Manager Henry Angelo and Finance Director Frank Gambosi. Absent: Law Director Ken Schuman.

Mayor Pocek began the Work Session with the discussion of the Regular Meeting agenda.

Mr. Gambosi discussed Ordinance No. 8737-10, the appropriations being made concerned several items.
The first being an increase in revenue from housing prisoners from the County, a reduction in election
costs, an advance to the Neighborhood Stabilization Program fund (the program to rehabilitate homes in
the City). Mr. Gambosi said over $1 million has been advanced, but will be put back into the General
Fund in 2011 when the City receives its reimbursement from the County. There are also appropriations
necessary for the NOPEC grant the City received, separation pay in the Fire Department at approximately
$52,000 and an additional $37,000 in overtime in the Fire Department.

Councilman Pozar asked about the separation pay and overtime in the Fire Department. Mr. Gambosi
explained the separation pay consists of accumulated sick time and vacation time. The reason for the
increase in overtime in the Fire Department is members have the choice to receive compensatory time or
overtime pay for classes they take throughout the year. Mr. Gambosi said this stipulation is in their
contract.

Councilman Pozar said the benefits between the private sector and public sector is very different now.
The difference used to be better pay, with less of a retirement plan in the private sector, but now the
public sector is better paid with a better retirement too. There is also no accountability on hours worked
by the employees in the City. The City needs to look at all cost cutting measures.

Mr. Angelo said the costs of personnel are governed by the retirement systems unfortunately.

Mr. Angelo discussed Ordinance No. 8738-10, it is the application for a $150,000 CDBG grant. The City
is applying to enhance the Automile. Renderings from Doty & Miller were passed out, but the design is
not yet complete.

Mr. Angelo said Mr. Schuman discussed tabling Ordinances 8739-10 and 8740-10, both concern changes
to the Chapter 749 in the Business Regulation Code about sweepstakes terminal cafes. Mr. Schuman
needs to do more research.

Mayor Pocek said Ordinance No. 8741-10 pertains to pay ranges for part-time personnel in the City and
will be discussed during Executive Session.

Mr. Angelo said Ordinance No. 8742-10 is a contract with Doty & Miller to help the City implement
programs funded by the NOPEC grant.

Mr. Schuman entered the room at approximately 7:15 p.m.
Ordinance No. 8743-10 is for a condenser at 97 Flora. Mr. Angelo explained that the condensers are not

being put into the homes the City is rehabilitating until people are living in the home, reason being the
condensers are being stolen from vacant homes in the area.
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Mr. Angelo said Ordinance No. 8744-10 is the agreement with Impact Group to do the redesign of the
City website.

Mr. Angelo discussed the two items on the agenda passed on by the Planning Commission. The first item
is concerning a day care at 15 Magnolia Drive. Mr. Angelo said Ms. Stark-Hughey has the correct
licensing and is in compliance with the County, and would like to go from having 6 children to 12
children. Her home is zoned industrial and can accommodate this change. She has also hired another
woman, that was approved by the County, because of the 6 to 1 ratio needed. She also was in agreement
to put a fence in place, a minimum of 5 feet around the rear yard, per the Planning Commission’s request.
Members of Council asked how long Ms. Stark-Hughey has operated at that address? Mr. Angelo did not
know. Councilman Koci asked if there was a copy of County inspections to view. Mr. Angelo will look
into both matters. All members of Council were in agreement to table this item until the information was
received from the City Manager.

Mr. Angelo said the second item from the Planning Commission is to add a second apron, on Wandle for
both ingress and egress at Mt. Calvary Baptist Church. Mr. Angelo said the Planning Commission
approved this only upon the condition that traffic go left out of the parking lot onto Wandle toward Center
Road. The pastor from the Church, Rev. Edwards is willing to work with the City to keep his members
from parking on Wandle and from directing people to the correct parking areas.

Resident, Dick Bender, entered the room at 7:43 p.m. His concern was the apron being put in on Wandle
Avenue. He asked if there would be any traffic allowed on Wandle. Mr. Angelo explained what the
Planning Commission had approved, a left only turn out, but traffic could enter off of Wandle.

Discussion of the Regular Meeting Agenda was concluded.

The next item on the agenda was to discuss the work session of Monday, October 25, 2010. Mayor Pocek
said this is the first budget hearing, but there is also the Energy Efficiency seminar at 6:30 p.m. It was
agreed by all members of Council they would meet at 5:15 p.m. with the Municipal Court and at 6:00
p.m. with Mr. Mallis for their budgets.

At this time, Bedford City Council and Administration went into an executive session to discuss
Personnel issues.

Work Session was adjourned at 7:53 p.m.
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Bedford, Ohio October 18, 2010

Bedford City Council met in regular session at Bedford City Hall on Monday, October 18, 2010. Mayor
Pocek called the meeting to order at 8:00 P. M. The meeting was opened by pledging allegiance to the
flag. The roll was called. Present: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders.

Motion made by Koci seconded by Zolata to approve the minutes of the Work Session of September 27,
2010. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays:
None. Motion carried unanimously.

Motion made by Mizsak seconded by Pozar to approve the minutes of the Work Session of October 4,
2010. The roll was called. Vote - Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays:
None. Motion carried unanimously.

Motion made by Saunders seconded by Zolata to approve the minutes of the Regular Meeting of October
4, 2010. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays:
None. Motion carried unanimously.

The City Manager thanked Mrs. Kusek for providing much of the information for the letters that were
sent out to residents. Letters were sent to 20 residents affected by CEI outages, one response has been
received, and there is deadline of October 29, 2010 to get their information to the City. If they do they
will be a part of the informal complaint the City will be sending in.

No report from the Law Director.

The Finance Director said the budgetary process has begun for 2011, it is going pretty well, looking
towards a balanced budget. The City is also working on a lot of grants, with deadlines at the end of this
month. Mr. Gambosi said the Home Energy Efficiency Seminar is next Monday, October 25 at 6:30 p.m.
in Council Chambers.

Councilman Batten said the Bedford Salvation Army and Lions Club will be doing food baskets for
Thanksgiving and Christmas, usually between 50 and 60 baskets are done. At Christmas, gifts for needy
children are also given out. He asked if anyone knows a family that’s in need to give him a call. Through
the Fire Department, Ben Venue donated 24 brand new bikes for Christmas.

Councilman Koci said the roadwork, paving is finally done in Ward 2. He asked Mr. Angelo if the signs
could be taken down, there are temporary no parking signs that are confusing people. They did a very
nice job on the streets. He reminded everyone not to rake their leaves out into the street, because they
will then wash down the sewers.

Mr. Koci noticed lately there have been more cars parking on lawns, all over the City. Mr. Schuman
notified Chief Duber about that today, there is a special attention to that.

The Mayor said people are also parking on the opposite of the side of the legal side of the street.

Councilwoman Zolata said the cars on the lawn is aggravating and pulls the community image down. She
said the street work on Paul Street has started.
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Councilwoman Mizsak asked the City Manager when trick-or-treating would take place? Mr. Schuman
said it will be held on Sunday, October 31 from 6:00 p.m. to 8:00 p.m. The Halloween party will be on
Saturday, October 30 from 10:00 a.m. to 12:00 p.m. at Ellenwood. She thanked the Police Department
for responding to an issue in her neighborhood yesterday.

Councilman Pozar said the budget proceedings will be starting shortly in the City. One of the grants the
City did not receive was a Cops Grant, for the purpose of hiring two police officers. However, the City
will still be replacing 3 police officers that will be leaving over the next eight months. The City will be
budgeting for that. Another grant the City did not receive was for the bike trail, that would have been a
large award. The City will not be budgeting for that.

Councilman Saunders thanked the City Manager for the grant from the County to repave Woodrow and
Adams. There has been a lack of curbs on Woodrow for well over a decade, and one part of this project is
there are curbs being put in. The neighborhood is really pleased with the work. Mr. Saunders said there
are numerous people in the City putting their rubbish out on Saturdays and Sundays, and they need to be
cited. He asked the City Manager if during the heavier leaf pick up days, could a sign be put up on the
streets so there is no parking on the street to get to the leaves. More people are using the streets as their
driveways.

Mr. Angelo will look into temporary signage.

The Mayor said the City Manager just purchased a home on Wandle Avenue, so he will be a neighbor.
He said tomorrow is the 229" Anniversary of Cornwallis’s surrender to Washington at Yorktown, and
gave a brief summary of the events that occurred there.

ORDINANCE NO. 8737-10, an ordinance amending Ordinance No. 8534-09 making additional
appropriations for current expenditures of the City of Bedford, Ohio during the year 2010 and declaring
an emergency was read by title only. Motion made by Batten seconded by Koci to suspend the rule
requiring the reading of said ordinance on three different days. The roll was called. Vote — Yeas: Zolata,
Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried unanimously.

Motion made by Pozar seconded by Saunders to place Ordinance No. 8737-10 on third and final reading
and passed.

The Finance Director said this ordinance includes funds for our prisoners from the County, advances out
to the NSP program, approximately $700,000 and the City will be reimbursed for that money. The City
sold one of the houses for $80,000, and $14,000 goes into the General Fund and $66,000 goes back to the
County. Mr. Gambosi said the NOPEC Grant was also added and overtime in the Fire Department.

The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None.
Motion carried unanimously.

ORDINANCE NO. 8738-10, an ordinance authorizing the City Manager to apply for fiscal year
2011 Community Development Block Grant Funds from the Cuyahoga County Department of
Development for the Automile Enhancement Project and declaring an emergency was read by title only.
Motion made by Pozar seconded by Koci to suspend the rule requiring the reading of said ordinance on
three different days. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar,
Saunders. Nays: None. Motion carried unanimously.

Motion made by Zolata seconded by Mizsak to place Ordinance No. 8738-10 on third and final reading
and passed.
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Mr. Angelo said this is authorization for the City to apply for a $150,000 grant for the Automile
Enhancement Project. It is branding the City has been talking about, and Mr. Mallis will be working on
this.

The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None.
Motion carried unanimously.

ORDINANCE NO. 8739-10, being an ordinance amending Section 749.08(b) of the Business
Regulation Code and declaring an emergency was read by title only. Motion made by Koci seconded by
Batten to table Ordinance No. 8739-10. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak,
Pocek, Pozar, Saunders. Nays: None. Motion carried unanimously.

ORDINANCE NO. 8740-10, being an ordinance amending Section 749.13 of the Business
Regulation Code and declaring an emergency was read by title only. Motion made by Saunders seconded
by Pozar to table Ordinance No. 8§740-10. The roll was called. Vote — Yeas: Zolata, Batten, Koci,
Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried unanimously.

ORDINANCE NO. 8741-10, an ordinance amending Ordinance No. 8274-08 passed December
15, 2008 as subsequently amended and amending Chapter 151 of the Codified Ordinances of the City of
Bedford and declaring an emergency was read by title only. Motion made by Zolata seconded by
Saunders to suspend the rule requiring the reading of said ordinance on three different days. The roll was
called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried
unanimously.

Motion made by Mizsak seconded by Koci to place Ordinance No. 8741-10 on third and final reading and
passed.

Mr. Angelo said this ordinance establishes a position in the Building Department, a part-time
housing/foreclosure specialist. It also puts the part-time purchasing agent under the City Manager. It is
necessary to clean up some of the language in the ordinance.

The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None.
Motion carried unanimously.

ORDINANCE NO. 8742-10, an ordinance authorizing the City Manager to enter into an
agreement with Doty and Miller Architects and declaring an emergency was read by title only. Motion
made by Koci seconded by Saunders to place Ordinance No. 8742-10 on first reading. The roll was
called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried
unanimously.

ORDINANCE NO. 8743-10, an ordinance authorizing the City Manager to enter into a contract
with Arco Comfort Air, LLC to install a condenser at the residence at 97 Flora in the City of Bedford and
declaring an emergency was read by title only. Motion made by Koci seconded by Pozar to suspend the
rule requiring the reading of said ordinance on three different days. The roll was called. Vote — Yeas:
Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried unanimously.

Motion made by Zolata seconded by Batten to place Ordinance No. 8743-10 on third and final reading
and passed.
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Mr. Angelo said this house was sold, and one of the things the City does not do is install a condenser until
someone is living in the home. There is a problem with them being taken from vacant homes.

The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None.
Motion carried unanimously.

ORDINANCE NO. 8744-10, an ordinance authorizing the City Manager to enter into an
agreement with the Impact Group Public Relations/Marketing Communications, Inc. (“Company”) and
declaring an emergency was read by title only. Motion made by Mizsak seconded by Saunders to
suspend the rule requiring the reading of said ordinance on three different days. The roll was called.
Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None. Motion carried
unanimously.

Motion made by Zolata seconded by Koci to place Ordinance No. 8744-10 on third and final reading and
passed.

Mr. Angelo said this is an opportunity for the City to update our website. The last time the website was
done, was the original one about 10 years ago. The company the City is working with is Tom Speaks,
who worked on the levy campaign. Mr. Speaks is getting input and meeting with department heads on
Wednesday. One of the things the City is looking at is how best to market the City. Mr. Angelo said it is
very impressive to see what Mr. Speaks has planned for the City. The website is the first and most
important phase.

Mayor Pocek said this is just the beginning of something that is very important to him and Council.
Impact Group is truly a marketing group, and the City of Bedford is in competition with every other City
so we have to put our best foot forward. The City has a story to tell.

The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders. Nays: None.
Motion carried unanimously.

Motion made by Pozar seconded by Saunders to table the decision of the Planning Commission approving
the conditional use for a Type “A” day care from a Type “B” day care at the residence at 15 Magnolia,
Bedford, Ohio. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek, Pozar, Saunders.
Nays: None. Motion carried unanimously.

The Mayor said before the next item on the agenda, Rev. Edwards from Mt. Calvary Baptist Church will
speak. Mayor Pocek said an issue of concern is that the egress will only be left out of the parking lot,
going toward Center Road, and not down Wandle.

Rev. Edwards said that is correct. He will be working with the City Manager to make sure the signage is
up to make sure that does not happen.

Councilman Pozar said the immediate neighbor is Mr. Hirko, and asked if Rev. Edwards had spoken to
him. Rev. Edwards said at the Planning Commission meeting there was conversation. Rev. Edwards said
one of the reasons why the Church is doing this is to alleviate some of the problems Mr. Hirko is having.
People miss the driveway for the Church on Center Road and come down Wandle expecting an entrance
and there is not one, so they use his driveway to turn around. It is upsetting him terribly. It will help Mr.
Hirko’s problem and it will also help the Church. There are busses for handicapped members that come
in and then have to reverse the entire way out of the parking lot. Mr. Pozar asked if Mr. Hirko was
comfortable with this solution. Rev. Edwards said no, but it will help his situation.
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Rev. Edwards said one of the issues Mr. Hirko had was people parking on Wandle. Rev. Edwards did not
know this was happening, he believes it was visitors to the Church, not members. It was discussed that
possible signage would be put up to indicate there is no parking on the street during those certain times.

Councilman Pozar said by agreeing to this tonight, the no parking will be enforced. Mr. Hirko is not the
only person that has discussed that problem. Mr. Pozar has seen it on Sundays too, and it is a great thing
because the whole are is full of church people, but they do overflow sometimes. The left turn out will
also be enforced. Rev. Edwards has assigned a member of his congregation to be a parking lot attendant,
to make sure everything is being done correctly.

Mayor Pocek told Rev. Edwards the Church and its members have been a good resident of the area, and
have been very cooperative with the neighborhood. This should help Mr. Hirko’s problem. Rev.
Edwards said the issue was brought up to him of the sidewalks not being shoveled. That will not occur
this winter. They bought a snow plow and it will be done. Mayor Pocek said it is not only this church but
most of the churches in the area where this needs to be addressed.

Mr. Angelo said Rev. Edwards did a great job at the Planning Commission meeting and answered all the
questions asked of him. He also gave a great affirmation of preaching to his members not to park in the
wrong areas.

Motion made by Pozar seconded by Batten to accept the decision of the Planning Commission to approve
the installation of a second apron on the Wandle Avenue frontage of the Mt. Calvary Baptist Church
property for ingress and egress. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek,
Pozar, Saunders. Nays: None. Motion carried unanimously.

Mayor Pocek said that concluded the business portion of the meeting and asked if in anyone in the
audience had any comments.

Tim and Vickie Fetterman, 78 Gould, said in September he addressed Council about the sanitary line
problem on Gould and Kenyon. He asked where the City stood with that problem, or if there were any
plans in place.

Mayor Pocek has a copy of the letter that was sent to Mr. Fetterman by Mr. Bellar, the Service Director.
Mr. Fetterman said a crew was sent to look at the drains, but there is really no plan to address his
particular issue.

Mr. Angelo said the crews did flush the sewer lines in that area, and looked at all the maps and prints.
During the incident in September, there was no indication there was a call for the sewer crew to respond.
He said part of the problem was that there was only one call that night. As far as overtime is concerned
for sewer callouts, if there is not more than one call on a particular street, then it is the assumption that the
problem is in the homeowner’s line. He said Mr. Fetterman did call Dispatch that night, but he was the
only one. Mr. Angelo said there were no obstructions, because when they flush the line they are looking
at the next manhole down, and nothing came through. If there is continued flooding in the basement, the
City will be out there again. The City could not find any cause, even after looking at the maps, because a
number of things have been done to correct flooding in that area. Mr. Angelo will show Mr. Fetterman
the maps of all the work that was done.

Mayor Pocek said in the letter Mr. Bellar sent to Mr. Fetterman, the issue of the maintenance of trap was
addressed. The Mayor asked if the trap was in working order. Mr. Fetterman said yes, and he checks it a
couple of times a year. However, he could check it today and it could back up tomorrow, it is just a flap.
There is nothing to provide pressure, unless the water is coming back to provide that pressure. If
something is in the way, it will shoot up into the basement.




#6 Bedford, Ohio October 18, 2010

Mr. Fetterman said although things have been done over the years, he still has the problem. He does not
call every time, because apparently the hours were changed. Mr. Fetterman said when he calls, by the
time the crew shows up, the water is gone and they run a snake down the line, but they’re not cleaning his
basement or the sewage on his floor. They have to do all of that.

Vickie Fetterman, 78 Gould, said it is not storm sewer that comes up in the basement, it is sewage. When
it came up last month, all she had to do was open her side door and the smell was unbearable. She then
has to bleach the floor when it goes down, and they don’t have anything left down there because they
have lost so much through the years. The storm sewer is not connected to their house anywhere, but
when the comer of Gould and Kenyon floods, and the back trap is open, the water coming in is sewage
water. She does not know if there is an overflow from the storm sewer getting into the sanitary sewer.

Mr. Angelo said what they have at their home is a combined footer. Every house on that street, and about
90% of the houses in Bedford, have the footers going into the sanitary line. So when there is rain, it
causes a surcharge in any particular area, and they are probably getting more of a surcharge in their area.
There is little the City can do when the footer drains are tied into the sanitary. Today’s building code
does not allow that, a sump pump is required. Unfortunately, with the home being built in the 1950’s the
home is under a system that is a mess, and it’s not just their home. Mr. Angelo said the City can take
another look, but they did go out and make sure the sanitary line in the street was clean. He asked how
long the Fetterman’s lateral line was. Mr. Fetterman said approximately 40 or 50 feet. Mr. Angelo said
there is still a problem using the back flow protector, you are prohibited from using your washer, etc.

Mr. Angelo would like Mr. and Mrs. Fetterman to come in and look at the maps. The surcharge should
not be coming from any of the other sewer lines.

Mr. Fetterman said the only time they have this problem is when it rains. Councilman Pozar said the
situation that exists in that neighborhood, and a couple of other neighborhoods, is that it is on private
property. It was designed wrong, and today’s code would not allow that. The question is not does the
City keep going and looking at it, or do you force the homeowners to correct the problem on private
property or do you expend City funds and go through all the neighborhoods and correct it. Mr. Pozar said
per the letter from Mr. Bellar, neither was chosen, and improvements were done in the right of way, and
until recently we thought solved the problem. The improvements that were made on Kenyon and
eventually down Ellenwood, did not solve the problem. Mr. Pozar asked how many houses suffer this
same problem. Mr. Fetterman said at least three he knows of. Mr. Pozar said there is a mess, and how is
it going to be addressed, because it can’t be with lip service.

Mayor Pocek said what Mr. Angelo is known for is this type of problem, he is a wastewater expert. Mr.
Angelo should be given the chance to look at this personally. Mr. Angelo said there are two fixes, one is
very expensive and the other is basically a sand pipe. A sand pipe does equalize the pressure. Mr.
Angelo would like to discuss that with the Fetterman’s. He asked them to come in and speak with him.

Mayor Pocek asked Mrs. Kusek if she had something new to add this evening.

Nancy Kusek, 99 Wheelock, lives across from Central School and people are constantly turning around in
her driveway, so if the apron ever needs to be replaced can she count on the City to do it. Mr. Angelo
said the City is not replacing any aprons. There have been people that block the driveway, one gentleman
would park his car there and walk his children over to the school.

Mrs. Kusek received information in the mail about the school levy, and it said it will replace fire alarms.
Are these the ones the Illuminating Company damaged? Mr. Angelo does not know. Mrs. Kusek said
these were damaged at Central, so she assumes that was part of the cost. Councilman Koci said it is
probably just a general item that is being doing throughout the schools.
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Mayor Pocek said it is a capital levy the School Board is renewing. Mrs. Kusek said it grinds on her
nerves that the Illuminating Company is getting away with this. Also, when she received the letter from
Mr. Angelo, it just sounds like the Illuminating Company has been cooperating. The only reason they are
doing this is because PUCO got on them, and she does not see where they are such great guys. Mr.
Killeen came out here and told us the story of the transformer causing all of this damage, while Mr.
Sommers got it from the workers that it was down at the AT&T building. Mrs. Kusek does not
understand why the City does not file a formal complaint, because all the information is there.

Mayor Pocek said this is the step the City agreed to do, and Mrs. Kusek was informed of this the last
time. Mrs. Kusek said ok, but she did see a pamphlet for the Weekend of the Pookah and on the back
there were six organizations that gave generous financial support, and one was the Illuminating Company.
She wants to know why they are giving money to the City for these types of things, but won’t pay the
residents or the school. If it was her, she would tell them to take their money and shove it, if they are not
going to pay the schools and residents. If the City is on such good terms with them, then why don’t they
come out to the City and talk and settle this issue. Mrs. Kusek said it is a disgrace.

Mr. Schuman said there is a certain burden that has to be proven for the Illuminating Company to pay for
the damages done. It is as simple as that. The City has addressed this issue with Mrs. Kusek numerous
times. The City is filing an informal complaint, and the bottom line is the Illuminating Company has
been cooperative with the City. Mr. Schuman said Mrs. Kusek will not be happy until she gets money
from them. The Illuminating Company is not going to voluntarily pay the money, because if they pay
Mrs. Kusek they will have to pay everyone else that has ever gotten dinged because of an outage. Mr.
Schuman said the bottom line is if ultimately, through the informal complaint, the City can establish the
Illuminating Company knew there was a problem and did not act properly, the City will have something.
Mr. Schuman has told Mrs. Kusek from day one, based on every other conversation he had with other law
directors, the burden is so high that nobody ever got a satisfactory result, other than South Euclid. The
situation in South Euclid was very unique, and the gentleman practically admitted they screwed up.

Mrs. Kusek said what Mr. Sommers was told by CEI, shows that CEI has not been honest with us. When
they were asked for their records, they were unavailable. If they don’t have anything to hide, they should
just put it out there. Mrs. Kusek said it isn’t the money, her amount was only about $650, but she does
not like to be lied to. She doesn’t like to be called rude, condescending and a liar. The last two years,
that area has been on the worst list of outages, it is their responsibility to their customers. There is a pole
across the street from her, where the cross arm was burned through and all they did was stick pins in it.
Parents walk their children under that pole, and that was after the meeting in April when they said
everything was fine.

Mr. Schuman said if Mrs. Kusek is correct, through the informal complaint process, which PUCO
investigates, that should all come out. It is simple standard that has to be met, and it is not what Mrs.
Kusek thinks happened. It is what happened and what we can prove happened. Mrs. Kusek said the
memo from Mr. Sommers was done April 20, 2010, and if the City would have come forward with it right
away when CEI came out to the meeting May 17, 2010, they could have nailed that for them. Mrs. Kusek
was told the same thing by the lady at the AT&T building, that workers there told her several
transformers blew.

Mayor Pocek said Mrs. Kusek is getting aggravated with the City, and getting herself worked up. Mayor
Pocek said at every Council meeting it is not worth getting aggravated. The City is doing the process
they have to follow, and are filing the informal complaint.
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Mrs. Kusek said it took six months to get it done. She wrote a letter to the Governor, the Attorney
General and the head of PUCO. The Governor sent it on to the PUCO to do an informal investigation,
but by that time, their dispatch records were erased. If the City would have done it right away, it might
have been able to be settled.

Mr. Schuman said this is exactly why he said this is a private matter, for a private lawsuit. Mr. Schuman
told the Mayor no matter what anybody up here did, there was going to be no result that was going to
work out. This is exactly why the City shouldn’t get involved in this type of litigation, because it is a no
win situation. It is a private matter, between Mrs. Kusek and every other homeowner on that block. It is
not proper for the City to expend funds for these types of lawsuits.

Mrs. Kusek said it is not a lawsuit it is a complaint. Mr. Schuman said Mrs. Kusek is not going to get
what she wants out of this complaint. Mrs. Kusek said when the school has over $30,000 worth of
damage done and the residents have damage done it is up to the City to come forward to help because of
the taxes we pay.

The Mayor said there is a separate authority with the school system and the City. The City does not have
the right to represent the schools on this.

Mrs. Kusek said people are just like sheep anymore, just accepting what can’t be changed. It is
ridiculous. If we join together as a community, we could get a response.

Mayor Pocek said the City is proceeding that way with the informal complaint.

Mr. Angelo said when the City started all of this Mrs. Kusek suggested that he call Mr. Roberts, and he
did. He spoke with Mr. Roberts, and Councilman Romeo from South Euclid. Mr. Roberts is the person
that recommended the informal complaint process to the City, for a number of reasons. Mr. Angelo said
CEI has been cooperative with the things he asked them to do. Mr. Angelo has tried to follow some of
the things Mrs. Kusek has given him. There is a third party, Mr. Sommers, who got information from
someone we don’t know. Mr. Angelo and Council have backed Mrs. Kusek in her pursuits. He and the
Law Director have sat down and looked at all of this. The City is following through, maybe not as
quickly as Mrs. Kusek wants. The City is playing with the hand we are dealt. Mr. Killeen came in and
took a lot of abuse from the residents.

Mr. Schuman said the formal complaint did not work for Shaker Heights or Solon. Mr. Schuman does
not know what to do to please Mrs. Kusek, after five times here, the same thing is said. The City is doing
the informal complaint. The City Manager has sent out a letter to the residents, everything that has been
asked by Mrs. Kusek has been done.

Mayor Pocek asked if there were any further comments. There being no reply, motion made by Batten

seconded by Koci to adjourn. The roll was called. Vote — Yeas: Zolata, Batten, Koci, Mizsak, Pocek,
Pozar, Saunders. Nays: None. Motion carried unanimously.

O,

Mayor — President of Council

Meeting adjourned at 9:01 P.M.

(Jlerk of Council




